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TERMINIX

Amour (CRTumber| Cash | CC9 Preventative Drywood Termite Service Plan

Received at

e Tevamir| 5 —a5s— | THIS CONTRACT PROVIDES FOR RETREATMENT OF A STRUCTURE
T BUT DOES NOT PROVIDE FOR THE REPAIR OF DAMAGES CAUSED BY
Cust. # DRYWOOD TERMITES OR OTHER WOOD DESTROYING ORGANISMS.

Purchaser Z I Nﬂ/ {f; 72?/‘ V/ W ES / 2"’/{/ MS Home Phone 7?0‘1 %/ "//@ Work Phone

Mailing Address C State Zip Code N

" P ity : —
- | Property Address {_2/& / i{g /xﬁ(f ﬁ;’@/ f/i’{./ M&é l/’)i:' Ci‘t_y,_ r_i? E:/C(";f /L State 7£:Z—- Zip Codegyﬁflz
Deseription of Structure(s) Coverad éaﬁ’{MS ‘;/ (4 sz L/fﬂﬂg{' E-Mail Address

j . m
Effective with the date of initial treatment and fo yeasgthereafter, for the sum of § g % {}( E{z Oﬁ, Terminix will provide a preventative liquid

treatment to control O%ect against drywood termites (Incisitermes spp., Cryptotermes spp.) in exposed wood members in the specific areas below:

Atfic [ ] Crawl Space [ ]Other:

This plan does not control or profect against subterranean termites (Reticulitermes spp.. Heterotermes spp., or Copiotermes spp.), or any other wood-

destroying organism. Terminix does not represent or guarantee that drywood termites will not be found at the above described property address after the
initial service. ?u

il — JL
Terminix will extend this Plan annually to the Purchaser for so long as he or she may own the property for § ﬁ?éﬁ : 56) per year
payable on or before the end of the previous Plan },)eriod. Affer the third year, and/gpch year thereafter, Te?_ninix reserves the right (o revise the annual

renewal charge. e/fEidi F()

L OV
E ’gr :
During the term of this Plan, any further treatment found necessary Witthe pe Girhed fr2e oftcH ge. Retreatments may include wood treatment and/or
fumigation at the sole determination of Terminix. Terminix will reinspect the identified property at any time the Purchaser requests it, if Terminix believes
it necessary, or as otherwise required by state law. THIS AGREEMENT DOES @UARANTEE AGAINST PRESENT OR FUTURE DAMAGE TO

PROPERT G, PROVIDE FOR REPAIRS OR COMPENSATION THE
g 102317 %’ (6 ~33-17 L4 ’93%%—"/

PURCHASER UNDERSTANDING OF PAYMENT OPTIONS FOR NON-COMMERCIAL CUSTOMERS

Purchaser understands Terminix’s available end epproved payment options for non-commercial customers, and indicates, by Purchaser’s Initials below, which payment option is preferred:

o

Initial cash, check or credit card down-payment of { § will be due upon acceptance SUMMARY OF CHARGES AND PAYMENTS
l:] of this agreement by Terminix, and Oizer onthly installments of S{.’.z E[j QQ will 1. SERVICE(S) PURCHASED

be paid as indicated on & Retail Installment Contract. T understand that these installments are subject A. Initial Treatment or Installation

to a Finance Charge and that if I select this option, I will be required to sign a Retail Installment and First Year's Service .. ......... 2 7 2’52(:), C%_/)

Contract. I further understand that this option is only available subject to oredit approval and that B. Additional Annual Renewals

the Finance Charge and other terms and conditions not set forth herein will be contained in the !{ lizsie) s Lins ié £ (j Cﬁa
Retail Installment Contract, yr. € @ M 5"/ Oiis
Subtotal (SumA+B) . ................ ... = ,{m}

Initial 20% down-paymen of § by cash, check or credit card will be due upon
C’ acceptance of this agreement by Terminix, with the remaining belance to be paid upon completion

" )
of the initia] treatment or installation. STOTAL(IH+2) oo e = EZ?{I 2 2

One-time cash, check or credit card payment will be paid upon acceptance of this agreemnent by 4LESSS_ = DOWNPAYMENT ... —_
[ ] rerminix. " | 5- LESS AMOUNT TO BE PAID Vs
. . . . . A . , PER RETAIL INSTALLMENT CONTRACT ... ... .. - i 25@0
One-time eredit card payment will be paid upon completion of the initial treatmént or installation.
:{ By signing the Card Holder Signature line in the Summary of Charges and Payments box, T, the | 6 BALANCE TO BE PAID TO TERMINIX !
Card Holder, am authorizing Terminix to process this gne-time credit card payment upon the com- AT COMPLETION (Sum3-4-5).............. ... = "é ~

pletion of the initial treatment or installation without fiurther signature or anthorization from me. BALANCE TO BE PAID BY (Check One): (1 Cash {1 Check [T Money Order U Credit Card

Credit Card Type: [ MasterCard [ vISA L] Discover [J AMEX | Name (as it appears on credit card)
Credit Card # Exp. Date Cardholder Signature

In the event of additions or alterations 1o the identified property, Purchaser must give prior notice :and arrange with Terminix for additional service at the
expense of Purchaser. Such additions or alteration may require an adjustment to the annual renewal charge.

Upon transfer of ownership of the idenified property, this Plan may be continued upon the terms and conditions on the reverse side.

ANY ADDITIONAL PROVISIONS ATTACHED HERETO, INCLUDING THE MANDAZ%RY ARBITRATION AGREEMENT AND TERMS AND
CONDITIONS ON THE REVERSE SIDE AND THE INSPECTION GRAPH DATED ",_\'.}% -/ ':7 s ARE PART OF THIS PLAN.

Terminix has provided the Purchaser with a copy of the manufacturer’s specimen label or other state required documents for the termiticide(s) which will
be used to treat the above named property.

Purchaser’s Initials

1]
The Purchaser acknowledges that the performance of the firmi gation may be W%&"a wholesaie fumi gatidn pest control company.
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Description of Structure(s) Covered C%—/’/{f!’f 5 / /J ZJ( \J/-jff/g{& E-Mail Address
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Effective with the date of initial treatment and foh& yeatsthereafter, for the sum of § A ‘Oi,fTenninix will provide a preventative liquid
treatment to control oxprotect against drywood termites (Incisitermes spp., Cryptotermes spp.} in exposed wood members in the specific areas below:
/\Eq'ittic [ i Crawl Space { ]Other:

This plan does not control or protect against subterranean termites (Reficulitermes spp., Heterotermes spp., or Coptotermes spp.), or any other wood
destroying organism. Terminix does not represent or guarantee that drywoed termites will not be found at the above described property addre,s\s after the
initial service, K\
o | 250000 -0
Terminix will extend this Plan annually to the Purchaser for so long as he or she may own the property for$ A jl:/f:- ' f:, per vear
payable on or before the end of the previous Plan period. Affer the third year, am/j?ach year th7reaft§_r__je inix reserves the right to revise the armf]\S

renewal charge. /|' v‘,f{:’} C /ﬁfgﬁ eI 7 ﬁ-F"hif’ & }'E_'Aﬂ

A !
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During the term of this Plar, any further treatment found necessary Wilthe pe Gihed %rée oftch rge. Retreatments may include wood treatment and/or
fumigation at the sole determination of Terminix. Terminix will reinspect the identified property at any time the Purchaser requests it, if Terminix believes
it necessary, or as otherwise required by state law. THIS AGREEMENT DOES k@}L’rARANTEE AGAINST PRESENT OR FUTURE DAMAGE TQ

PROPERT ; i, PROVIDE FOR REPAIRS OR COMPENSATION THE
g’ 109317 %/ [6"23-17 Lo ,3%1}5%‘,/

PURCHASER UNDERSTANDING OF PAYMENT OPTIONS FOR NON-COMMERCIAL CUSTOMERS

Purchaser understands Terminix’s available and approved payment options for non-commercial customers, and indicates, by Purchaser’s Initials below, which payment option is preferred:
’ SUMMARY OF CHARGES AND PAYMENTS

l:’ Initial cash, check or credit card down-payment of gﬂ* ; will be due upon acceptance

of this agreement by Terminix, and [ 112 or onthly installments of $.3 /=< &2, ) will | 1. SERVICE(S) PURCHASED
be paid as indicated on a Retail Installment Contract. ] understand that these installments are subject A Initial Treatment or Installation 0 A 3
to a Finance Charge and that if [ select this option, 1 will be required to sign 2 Retail Installment and First Year’s Service ... ..., .. gi !? : ? 5"\/}; C{/’
Comtract. [ further understand that this option is only available subject to c1ted1't approval and that B. Additional Anrual Renewals . ‘;‘: 3o e A
the Finance Charge and other terms and conditions not set forth herein will be contained in the i}’l‘- Gisitys @ 3 ,_,"‘ sy f{{; L’j{r{," {_’.‘{:!
Retail Installment Contract. * ’ 3ef g
Subtotal (SumA+B).................. .. = 9450

[mitial 20% dovwm-payment of § by cash, check or credit card will be due upon BTAX e - !

i:I aceeptance of this agreement by Terminix, with the remaining balance to be paid upon completion ' 3, 7 20 m]
of the initial treatment or installetion. JTOTAL(1+2). oo e = &4

One-time cash, check or credit card payment will be paid upon acceptance of this agreement by 4LESSS____  DOWNm T...-

Terminix. 5. LESS AMOUNT TQ BE PAID AT

, . . . , - ) ) PER RETAIL INSTALLMENT CONTRACT .. ...... Y sen
One-time credit card payment will be paid upon completion of the initial freatment or installation. 7
By signing the Card Holder Signature line in the Swmary of Charges and Payments box, I, the | & BALANCE TO BE PAID TO TERMINIX .
Card Holder, am autharizing Terminix to process this one-time credit card payment upon the com- AT COMPLETION {(Sum3-4-5)................. = ﬁ
pletion of the initial treatment or installation without further signature or authorization from me. BALANCE TO BE PATDY BY (Check One): O Cash [ Creck I Meney Order (] Credit Card

Credit Card Type: () MasterCard [ visa [ Discover || AMEX | Name (as it appears on credit card)
Credit Card # Exp. Date Cardholder Signature

In the event of additions or alterations to the identified property, Purchaser must give prior notice and arrange with Terminix for additional service at the
expense of Purchaser. Such additions or alteration may require an adjustment to the annual rencwal charge.

Upon transfer of ownership of the identified property, this Plan may be continued upon the terms and conditions on the reverse side.

ANY ADDITIONAL PROVISIONS ATTACHED HERETO, INCLUDING THE MANDA 9RY ARBITRATION AGREEMENT AND TERMS AND
CONDITIONS ON THE REVERSE SIDE AND THE INSPECTION GRAPH DATED 03277 »ARE PART OF THIS PLAN.
T ¥

Terminix has provided the Purchaser with 2 copy of the manufacturer’s specimen label or other state required documents for the termiticide(s) which will
be used to treat the above named property.

Purchaser’s [nitials

The Purchaser acknowledges that the performance of the fumigation may be aggi h}!&? a wholesale fumigation pest control company.

Purchaser’s Initials

The initia} treatment wili occur within 30 days of the date of the contract and wili be completed as set forth herein,

NOTICE: YOU, THE PURCHASER, MAY CANCEL THIS TRANSACTION AT ANY TIME PRIOR TO MIDNIGHT OF THE THIRD
BUSINESS DAY AFTER THE DATE OF THIS TRANSACTION. SEE THE ATTACHED NOTICE OF CANCELLATION FOR AN
EXPLANATION OF THIS RIGHT.

[n the cvent that you have any question or complaints, you may contact a Terminix representative by calling 1-800-TELLTMX (1-800-835-3869).
S ok — 3 ,«' ] 4 ,.--K‘ e
Purchaser _Z_(V‘?” fﬁ’g /!‘{:/J':"E\\Zﬁ,‘g& A _ Date ; )
WS L AR v S
Terminix Representative (signatqu)‘i/: ‘.:\\\}/{&t‘ :‘f M&,'«‘ Date / £ /.:_} ...9’ ‘/ 7
AR A 207 -3/
Terminix Representative (print name) JL%SM /" \j Mm%ﬁ & é Date _,Z/’{ -&'}3/ / /7
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TERMS AND CONDITIONS

[. EXISTING DAMAGE. Terminix is not responsible for the repair of either visible damage or hidden damage existing as of the date of this Agreement. Damage

discovered after the effective date of this Agreement with no verified live and active mfestation present shall be deemed to have been caused before that date.

Because damage may be present in areas which hre inaccessiblete visual inspection, Terminix does not gugrantee that the damage disclosed on the Inspection Grapht
»presents all of the existing damage as of the date of this Agreement,

2. FUTURE DAMAGE. LIMITATION OF LIABILITY, IN CONSIDERATION OF THE SUMS CHARGED BY TERMINIX HEREUNDER AND AS
A LIQUIDATED DAMAGE AND NOT AS A PENALTY, AND NOTWITHSTANDING ANY CONTRACT, TORT OR OTHER CLAIM TERMINIX
SHALL HAVE BEEN NEGLIGENT IN THE PERFORMANCE OF ITS DUTIES TO PURCHASER, (1) THE SOLE RESPONSIBILITY OF TERMINIX
TO PURCHASER OR ANYONE CLAIMING THROUGH PURCHASER UNDER THIS PLAN OR OTHERWISE SHALL BE TO RE-TREAT THE
PROPERTY IF NECESSARY AND TO ARRANGE FOR THE NECESSARY REPAIR OR REPLACEMENT OF NEW SUBTERRANEAN TERMITE
DAMAGE BY A CONTRACTOR CHOSEN BY TERMINIX AND PAY THE ENTIRE COST OF LABOR AND MATERIALS AND (I1) PURCHASER
AND ANYONE CLAIMING THROUGH PURCHASER EXPRESSLY RELEASE TERMINIX FROM , AND AGREE TO INDEMNIFY TERMINIX
WITH RESPECT TOM ANY OTHER OBLIGATION TO PURCHASER ‘OR ANYONE CLATMING THROUGH PURCHASER WHATSOEVER.
THIS PLAN DOES NOT GUARANTEE, AND TERMINIX DOES NOT REPRESENT, THAT TERMITES WILL NOT RETURN. TERMINIX IS
NOT RESPONSIBLE FOR ANY REPAIR OR REPLACEMENT TO THE IDENTIFIED PROPERTY UNLESS ARRANGED FOR BY TERMINIX
OR AUTHORIZED TO BE PERFORMED IN TTS ENTIRETY IN WRITING BY AN OFFICER OF TERMINIX. ANY U NAUTHORIZED REPAIR
AND/OR REPLACEMENT WILL TERMINATE THE LIABILITY OF TERMINIX FOR THE REPAIR OF ANY DAMAGE TO THE IDENTIFIED
PROPERTY AUTOMATICALLY WITHOUT FURTHER NOTICE.

3. WATER LEAKAGE. Water leakage in treated areas, in interior areas or through the roof or exterior walls of the identified property, may destroy the
effectiveness of treatment by Terminix and is conducive to new infestation. Purchaser is responsibie for making timely repairs as necessary to stop the leakage.
Upen completion of repairs by Purchaser, Terminix will provide additional treatment to contrel infestation st Purchaser’s expense. Purchaser’s failure to
make timely repairs or purchase the additional necessary trestment will terminate the Agreement automatically without further notice. Terminix shall have no
responsibility for repairs, even for damage by live termites, where water feakage exists.

4. ADDITTONS, ALTERATIONS, This Agreetnent covers the property identified on the Inspection Grapli as of the dale of the initial treatment. In the event the
premises are structurally modified, altered or otherwise changed or if soil is removed or added around the foundation . Purchaser will notify Terminix prior to such
addition or alteration and will purchase the additional treatment required by the changes incurred, Failure to do so will terminate this Agreement automatically
withoul further notice. In the event of any sucl: change, Terminix reserves the tight to adjust the annual renewal charge. The failure of Terminix to notice any such
changes does not release Purchaser from the obligation set forth in this paragraph. '

5. NOTICE OF CLAIMS, ACCESS TO PROPERTY. Any claim arising out ofar relating to this Agreement must be thade to Terminix during the term of this
Agreement. The only obligation of Terminix to Purchaser arising out of or relating to this Agreement is to re-treat and/or to arrange for the necessary Tepairs or
replacement of new subterranean termite damage by a contractor chosen by Terminix and pay the entire cost of labor 2nd materials and then only if'a valid claim
is made during the term of this Agreement. In the eveni of any claim by Purchaser for anything other than for Terminix to re-treat the identified property or pay
such cost by a contracior chosen by Terminix, Purchaser shall pay all of the costs and expenses of Terminix, relating to or arising out of such claim. Purchaser
miust allow Terminix access to the identified property for any purpose contemplated by this Agresment, including but not limited to reinspections, whether the

spections were requested by the Purchaser or considered necessary by Terminix, and failure to allow Terminix such access will terminate this Agreement

Jthout further notice.

6. DISCLAIMER, .
A. The liability of Terminix under this Agreement will be terminated if Terminix is prevented from fiilfilling its responsibilities under the terms of this
Agreement by reason of defays in transportation, shortages of fuel and/or material, strikes, embargoes, fires, fioods, quarantine restrictions, earthquakes,
hrurricanes, or any other act of God or circumstances or cause beyond the control of Terminix.

B. This Agreement provides for treatment and re-treatment for subterrancan (ground) termites (Reticulitermes spp., Heleratermes spp.) only. This
Agreement does not provide any treatment for drywood termites (Kalotermes spp-, Incisitermes spp., Cryptorermes spp.,j, formosan iermites
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(Coptotermes spp.). carpenter ants, beetles, fungi or any other woad destroying organisms.

C. This Agreement does not cover and Terminix will not be responsible for damage resulting from or services required for:

(1) any and all damage resuliing from termites and/or any other wood destroying organism except as specifically provided herein.

(2) moisture condition, including but not limited to fungus damage and/or water leakage cansed by faulty plumbing, roofs, gutters. downspowts andfor
poor drainage.

(3} masonry failure or grade alterations.

(4} inhierent structural problems, including but not limited to, wood fo ground contacts.

(5} termites entering any rigid foam, wooden or celfulose containing component in contact with the earth and the identified property, regardless of whether
the component is a part of the identified property.

{6) the failure of Purchaser upon notice from Terminix to promptly cure at the Purchaser’s expense any condition which prevent proper treatment or
inspection or is conducive 1o termite infestation. |

EXCEPT AS OTHERWISE PROHIBITED BY LAW, TERMINIX DISCLAIMS AND SHALL NOT BE RESPONSIBLE FOR ANY LIABILITY FOR
DIRECT, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY, PUNITIVE, STIGMA ANIVOR LOSS OF ENJOYMENT
DAMAGES. THE OBLIGATION OF TERMINIX SPECIFICALLY STATED IN THIS AGREEMENT ARE GIVEN IN LIEU OF ANY OTHER
OBLIGATION OR RESPONSIBILITY, EXPRESS OR IMPLIED, INCLUDING ANY REPRESENTATION OF MERCHANTABILITY OR FITNESS
FOR A PARTICULAR PURPOSE.

7. CHANGE IN LAW. Terminix performs its service in accordance with the law, Tn the event of a change in existing law as it pertains to the services herein

Terminix reserves the right to revise the annual renewal charge or terminate this Agreement.

8. CHANGE IN TERMS. At the time of any renewal of this agresment, Terminix may change {his apreement by adding, deleting or modifving any provision.
Terminix will notify the Purchaser in advemce of any such change, and Purchaser may decline to accept such a change by declining to fenew this agreement.
“enewal of this agreement will constitute acceptance of any snch changes.

9. NON-PAYMENT, DEFAULT. 1t the case of non-payment or default by the Purchaser, Terminix has the i ght to terminate this Agreement. In addition, cost
of collectionshall be paid by the Purchaser, whether suit if iled or not. Tn addition, interest at the highest legal rate will be assessed for the period of delinquency.

1. ENTIRE AGREEMENT. This Termite Plan, these Terms and Condiions and the Inspection Graph constitute the entire Agreement between the parties and
no other representations or statements will be binding wpon the parties.

11. SEVERABILITY. If any part of this agreement is held to be invalid or unenforceable for any reason, the remaining terms and conditions of this agreement
shall remain in full force and effect.



THIS PLAN DOES NOT GUARANTEE, AND TERMINIX DOES NOT REPRESENT, THAT TERMITES WILL NOT RETURN. TERMINIX 18
NOT RESPONSIBLE FOR ANY REPAIR OR REPLACEMENT TO THE IDENTIFIED PROPERTY UNLESS ARRANGED FOR BY TERMINIY
ORAUTHORIZED TO BE PERFORMED IN ITS ENTIRETY IN WRITING BY AN OFFICER OF TERMINIX. ANY UNAUTHORIZED REPAIR
AND/OR REPLACEMENT WILL TERMINATE THE LIABILITY OF TERMINIX FOR THE REPATR OF ANY DAMAGE TO THE IDENTIFIED
PROPERTY AUTOMATICALLY WITHOUT FURTHER NOTICE.
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3. WATER LEAKAGE. Water leakage in treated areas, in interior areas or through the roef or extericr walls of the identified property. may destroy the
aifectiveness of treatment by Terminix and is conducive (o new infeslation. Purchaser is responsible for making timely repairs as necessary (o stop the leakage.

ipon completion of repairs by Purchaser. Terminix will provide additional treatrment to control infestation at Purchaser’s eapense. Purchaser™s failure to
make timely repairs or purchase the additional necessary treatment will terminate the Agrecment automaticaily without further notice. Terminix shall have no
respunsibility for repairs, even for damage by live termites, where water leakage exisls.

4. ADDITIONS, ALTERATIONS, This Agreement covers the property identified on the Inspection Graph as of'the date ol the initial treatment. 1n the event the
premises are structurally modified, altered or otherwise changed or ifsoil is removed or added zround the foundation - Purchaser will notity Terminix prioe to such
addition er alteration and will purchase the additional treatment required by the changes incurred. Failure to do so will terminate this Agreement automatically
without further notice. In the event of any such change, Terminix reserves the right o adjust the annual renewal charge. The faflure of Tenminix to notice any such
changes does not release Purchaser from the obligation set forth in this paragraph.

5. NOTICE OF CLAIMS, ACCESS TO PROPERTY. Any claim arising out of or relating to this Agreement must be made o Terminix during the ierm ol this
Agreement. The enly obligation of Terminix to Purchaser arising out of or relating to this Agreement is fo re-treat and/or to arrange tor the necessary repairs or
replacement of new subterranean termite damage by a contractor chosen by Terminix and pay the entire cost of labor and materials and then oily if avahid claim
is macle during the term of this Agreement. In the event of any claim by Purchaser for anything other than for Terminix to re-ireat the identified property or pay
such cost by a contractor chosen by Terminix, Purchaser shall pay all of the costs and expenses of Terminix. relating to or arising out of such claim. Purchaser
must allew Terminix access to the identified property for any purpose contemplated by this Agreement. including bt not mited to reinspections. whether the
inspeetions were requested by the Purchaser or considered necessary by Terminix, and failure to allow Terminix such access will terminate this Agreement
without further natice.

6. DISCLAIMER.
A, The liability of Tenminix under this Agreement will be terminated if Terminix is prevented from fullilling its responsibilities under the terms of this
Agreement by reason of defays in transportation, shortages of fuel and/or malerial, strikes, embargoes. fires, floods. quaraniine restrictivns, earthyuahes.
hurricancs. or any other act of God or cireumstances or cause bevond the control of Terminix.

B. This Agreement provides for treatment and re-treatment for subterrancan (ground) termites (Reticulirermes spp., Heterotermes spp.) only. This
Agreement does not provide any treatment for drywood termites (Ralotermes spp.. Incisitermes spp., Cryptorermes spp..J. lormesan termites
(Coplotermes spp.). carpenter ants, beetles, lungi or any other wood destroying organisms.

€, This Agreement does not cover and Terminix will not be responsible [or damage resulting from or services required [ur:

(1) any and all damage resulting from {ermites and/or any ether wood destroying organism except as spectfically provided herein.

(Z) moisture condition. including but not limited to fungus damage and/or water leakage cansed by faulty plumbing, roofs. gutters. downspouts andior
poor drainage.

(3} masonry failure or grade alterations,

(4} inherent structural problems, including but noi limited to, wood to ground contacts.

(5) termites entering any rigid foum, wooden or cellulose containing component in contact with the earth and the identified property, regardless of whether
the component is a part of the identified property.

{6) the failure of Purchaser upon notice from Terminix to prompily cure at the Purchaser’s expense any condition which prevent proper treatment or
mnspection or is conducive Lo tlermite Inlestation.

ENCEPT AS OTHERWISE PROHIBITED BY LAW, TERMINIX DISCLAIMS AND SHALL NOT BE RESPONSIBLE FOR ANY LIABILITY FOR
DIRECTE, INDIRECT, SPECIAL, INCIDENTAL, CONSEQUENTIAL, EXEMPLARY, PUNITIVE, STIGMA AND/OR LOSS OF ENJOYMENT
DAMAGES. TIIE OBLIGATION OF TERMINIX SPECIFICALLY STATED IN FHIS AGREEMENT ARE GIVEN IN LIEU OF ANY OTHER
OBLIGATION OR RESPONSIBILITY, EXPRESS OR IMPLIED, INCLUDING ANY REPRESENTATION OF MERCHANTABILITY OR FITNESS
FOR APARTICULAR PURPOSE,

7. CHANGE IN LAW. Terminix performs its service in accordance with the faw, In the event of a change in existing law as it pertains 1o the services hersin
Terminix reserves the right to revise the annual renewal charge ot terminate this Agreement.

8. CHANGE IN TERMS. Al the time ol any renewal ol this agreement. Terminix may change this agreement by adding. deleting or modifying any provision.
Terminix will notify the Purchaser in advanes of any such change, and Purchaser may decline to accept such a change by declining to renew this agreement.
Renewal of this agreement will constitute acceptance of any such changes.

9. NON-PAYMENT, DEFAULT. In the case of non-payment or default by the Purchascr. Terminix has the tight to terminate this Agreement. In addition, cost
of collectionshall be paid by the Purchaser. whether suit il iled or not. In addition, interest at the highest legai rate will be assessed for the period of delinguency.

10. ENTIRE AGREEMENT. This Termite Pian, these Terms and Conditions and the Inspection Graph constitute the entire Agreement between the partics and
no other representations or slatemeants will be binding upon the parties.

11 SEVERABILITY. 17 any part of this agreement is held to be invalid or unenforceable for any reason, the remaining terms and conditions ol this agreement
shall remain in full foree and eflect.

12. MANDATORY ARBITRATION. Purchaser and Terminix agree that any ¢laim, dispute or controversy (“Claim)” between them or against the other or the
employees, Agents or assigns of the other. and any Claim arising from or relating to this agresment or the relationships which result from this agreement. including
but not timited to any tort or statutory Claim, shall be resolved by neuiral binding arbitration by the American Arbitration Association ("AAA™). under the
Rules of'the AAA in effect at the time the Claim is liled ("AAA Rules™). Any arbitralion hearing at which the parties appear personally will take place at a location
within the United States [ederal judicial disirict in which Purchaser resides. AAA Rules and forms may be oblained and all claims shall be filed al any AAA
office, wwwadrorg or by calling 1-800-778-7879. Each party shall be responsihle for paying its own attorneys” fees, costs and expenses: the arbitration fees and
arbitrator compensation shall be payable as provided in the AAA Rules. However, for a Claim of $15.000 or less brought by Purchaser in hisfher/its individual
capacily. il Purchaser so requests in wriling. Terminix will pay Purchaser’s arbitratdon {zes and arbitrator compensation due to the AAA lor such Claim (o the

xtent they exceed any filing fees that the Purchaser would pay to a court with jurisdiction over the Claim. The arbitrtor’s power to conduct any arbifration
proceeding under this arbitration agreement shall be limited as follows: any arbitration proceeding under this agreement will not be eonsolidated or joined with
any arbitration proceeding under any other agreement, or invelving any other property or premises. and will not proceed as a class action or private atlomey
general action. The {oregomg prohibition on consolidated, class action and privaie attomey general arbitrations is an essentizl and integral part ol this arbitration
clavse and is not severable from the remainder of the clause. The decision of the arbitrator sha!l be » final and binding resolution of the Claim. This arbitration
agreenient is made pursuant (o a transaction involving interstate commerce and shall be governed by the Foderal Arbitration Act. 9 (1.5.C. Sections 1-16.
Judgment upon the award may be eniered in any court having jurisdiction. Neither party shall sue the other parly with respect 10 any maller in dispule behween the
parties vther thun for enforcement of this arbitration agreement or of the arbitrator™s award. THE PARTIES UNDERSTAND THAT THEY WOULD HAVE
HADARIGHT OR QPPORTUNITY TO LITIGATE DISPUTES THROUGH A COURT AND TO HAVE A JUDGE OR JURY DECIDE THEIR CASE,
BUTTIHHEY CTIONOKT TH ITAVE ANY NIKPHTEC NDECIDEN THROAOT ARRITR ATIAN



